
Pet-related Considerations for Employers
Since the start of the pandemic, 3.2 million households in the UK have acquired a pet, according to the Pet Food 
Manufacturer’s Association. That means that there are now approximately 17 million pet-owning homes in the 
country. Now that employees are returning to workplaces, organisations must decide how to accommodate these 
pet owners. 

Having pets around is known to relieve stress, so many employers are encouraging people to bring their pets into the 
office. But before an organisation decides to welcome pets into the workplace, there are a few guidelines to 
consider:

• Prepare the office. Before allowing pets to enter the building, there should be a decision among all 
employees. The policy should not be implemented if employees object to having pets in the office, or a pet-
free area for those employees should be provided. Employers should also check if any employees are allergic 
to pets before opening the building to them. If the workplace decides to allow pets, make sure the proper 
signage is in place to let visitors know animals will be there. 

• Create a clear policy. It is essential to create clear repercussions for behaviour that won’t be tolerated once 
rules for pets are enacted. If a pet or owner violates the rules—like allowing it to wander into restricted 
areas or not cleaning up after it—there should be a system in place that the office can implement to pause 
or revoke privileges. The policy should also state what would happen in the event two or more pets in the 
office do not get along. 

• Make sure owners are responsible. Employees should keep an eye on their pets at all times to prevent them 
from going into pet-free areas, and owners must clean up after them when necessary. Owners must stay 
updated on their pets’ injections and show proof of ownership and insurance. Dogs should be checked for 
fleas and worms every six months and must also be insured for third-party liability claims.

Pets in a workplace can boost morale, improve performance and relieve stress, but it’s important to be properly 
prepared before implementing an officewide policy. For more information on managing risks, contact us today.
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Understanding Commercial Crime Insurance
When considering the threats and risks that may befall an organisation, including criminal activity in that assessment 
is essential. Employers may overlook the threat of criminal activity and believe they are not vulnerable, but criminals 
should be considered high risk for an organisation. 

Organisations of all sizes and across industries should consider commercial crime insurance to protect them from 
financial losses due to a crime. This type of cover may come in handy for many situations, such as:

• Physical theft—While criminals may have developed many sophisticated methods of stealing in recent years, 
physical theft of money or property from an organisation’s premises by an outsider is still a serious threat.

• Forgery—In the event of a cheque or promissory note being forged or otherwise fraudulently altered by an 
outsider, a commercial crime policy will help recoup the losses and assist with expenses if an organisation 
faces a legal claim for refusing to pay funds related to the forged document.

• Employee crime—This type of cover protects organisations from losses related to employee theft or forgery. 
Organisations should be aware that if they know an employee has stolen from the organisation in the past, 
future theft committed by that employee may not be covered.

• Fraudulent transfer—A commercial crime insurance policy may cover situations when an outside 
perpetrator uses a computer to fraudulently transfer goods or funds outside of an organisation’s premises or 
bank. It may also cover incidents when perpetrators may not necessarily use a computer but use any 
method to intentionally provide improper instructions to a financial institution to transfer funds from the 
organisation fraudulently.

• Social engineering—An emerging method of stealing that organisations should be aware of is social 
engineering. It refers to a type of theft in which the perpetrator attempts to impersonate a person of stature 
and authority—such as a senior leader—to gain access to financial information, money or property. These 
crimes can result in significant losses, but commercial crime insurance may alleviate the damage.

For more information on commercial crime insurance, contact us today.


