
Report Uncovers Top Business 
Risks to Prepare for in 2020
While the New Year is certainly a time to reflect on organisational 
success and celebrate your company’s achievements from the past 12 
months, it’s also a time to reassess your risks and prepare for the year 
ahead. After all, with a debuting decade comes new and emerging risks. 
Whether it be updated regulations, evolving cyber-threats or an 
evergreen business risk, it’s important for your organisation to 
implement top-notch mitigation strategies to ensure operational 
success and business continuity in the coming year.

In a recent report from insurance experts, hundreds of UK business 
leaders identified emerging risks expected to impact their organisations 
in the New Year. Have a look at these key statistics from the report and 
consider the accompanying guidance to help reduce your risks in 2020:

 Reputational loss—Taking the top spot on the list, 75 per cent of 
business leaders identified reputational loss as an emerging risk for 
their organisations. To limit your reputational risk:

o Collaborate with senior-level employees to develop both a 
business continuity plan and cyber-incident response plan. 
Test these plans regularly with staff to ensure effectiveness.

o Restrict employee access to company social media accounts. 
Be sure staff members responsible for your organisation’s 
social media presence are competent and well-trained on 
digital communication best practices.

o Choose trusted, qualified suppliers to ensure high quality 
products and services. Map out your supply chain to identify 
any high-risk suppliers and find ways to mitigate or eliminate 
the potential for a broken supply chain.

 Compliance concerns—As workplace laws continue to change, 70 
per cent of business leaders believe that regulatory shifts could 
disrupt their organisations in the coming years. To combat 
compliance concerns:

o Implement routine compliance training for all staff members—
especially when a new regulation comes into effect. Make sure 
to offer additional compliance resources as well.

o Regularly review workplace policies, procedures and business 
contracts to ensure compliance with relevant regulations.

In addition to this valuable guidance, be sure to evaluate your current 
insurance policies to ensure you have proper levels of cover going into 
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Is Your Organisation Properly 
Assessing Workplace Risks?

Over 70 per cent of UK businesses 
acknowledged that they need to 
become more agile about how they 
assess workplace risks. 

Source: Insurance experts
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2020. Contact MacKay Corporate Insurance Brokers to discuss 
insurance solutions for the New Year.

Reap the Benefits of Dry January in 
Your Workplace This Month
Every year, Alcohol Change UK promotes ‘Dry January’ as a month-long 
public health campaign. This annual campaign challenges Britons to 
avoid drinking alcoholic beverages for the entire month of January, 
encouraging participants to ‘reset their relationship’ with alcohol and 
realise the numerous health benefits of cutting back on drinking.

What’s more, promoting Dry January in your workplace can also 
generate significant rewards. In fact, maintaining a sober staff has been 
linked to decreased absenteeism, increased productivity, improved 
social connection between colleagues and boosted employee morale. 
Use these tips to run a successful Dry January campaign at work:

 Appoint an employee (or employees) from your workplace well-
being committee to be responsible for promoting the campaign.

 Provide employees with an educational presentation and resources 
on the benefits of limiting their alcohol intake.

 Make a pledge poster in your workplace that allows staff to write 
their name, if they plan to participate, and offer encouragement.

How to Navigate Professional 
Indemnity Cover in a Hard Market
Recent insurance disasters—such as the Grenfell tragedy and the 
collapse of Carillion—have generated a significant increase in 
professional indemnity (PI) claims throughout the UK. This surge in 
demand for PI cover has resulted in a major market fluctuation, leaving 
insurers to pay the hefty price tag of additional claims with a limited 
financial supply. Consequently, insurance experts confirm that the PI 
market has lost half a dozen insurers in the past year. 

Further, the insurers that have remained in the PI market have 
implemented measures to reduce their risk of paying out costly claim 
settlements. These measures include requiring extra documentation, 
increasing premium rates and having additional cover restrictions in 
place. Despite the harsh implications of the hardening PI market, you 
can help your organisation maintain adequate cover with this guidance:

 Communicate with your broker—Ensuring frequent 
communication with your broker will help you stay 
informed and covered during these market conditions.

 Start the renewal process early—Be sure to start your PI policy 
renewal process as early as possible. Doing so will give you plenty 
of time to gather any extra documentation required for renewal.

 Invest in risk management—Now more than ever, it’s vital to 
invest in robust risk management processes and provide 
documentation of these practices to your insurer upon renewal.

Encourage Employees to 
Take a Break From Booze: 
Here’s Why

Source: NHS 

Every day, nearly 200,000 Britons 
go to work with a hangover.

Absenteeism and lost productivity 
caused by employees drinking alcohol 
are estimated to cost UK organisations 
over £7 billion each year.

https://alcoholchange.org.uk/get-involved/campaigns/dry-january
https://www.nhsemployers.org/~/media/Employers/Documents/SiteCollectionDocuments/Dry%20January%202014%20-%20slideshows%20for%20organisations.pdf
https://alcoholchange.org.uk/get-involved/campaigns/dry-january/get-involved/dry-january-for-workplaces/download-your-dry-january-workplace-pack
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Contact MacKay Corporate Insurance Brokers today for more PI 
insurance guidance.


