
Is Your Business Prepared for an 
Equipment Breakdown Incident?
As organisations across industry lines continue to utilise more 
technology and machinery in their daily business operations, any 
instance of equipment breakdown can carry serious consequences. In 
fact, recent research revealed that equipment breakdown incidents 
were responsible for nearly 30 per cent of all property-related losses 
this past year. 

Think your organisation wouldn’t be impacted by an equipment 
breakdown incident? Think again. Have a look at some of the most 
common and costly forms of equipment breakdowns:

 Electrical systems—Electrical systems make up 10 to 15 per cent of 
a building’s worth and predicate all other business functions. Even 
a short-circuit failure can spread and cause substantial loss.

 Communication and security equipment—Outages can affect 
computers, phone systems, CCTV systems and fire alarm systems. 
Further, an internet outage can affect the functionality of your 
website and prevent access to crucial data or web services.

 Mechanical systems—On-site machinery (eg water pumps, 
ventilation systems, lifts, motors or engines) can break down as a 
result of vibration, metal fatigue, misalignment or human error. 
Such equipment is often critical to key business operations.

Consider this guidance to help prevent a costly equipment breakdown 
incident in your organisation:

 Conduct regular inspections and maintenance—Equipment 
inspections and maintenance should occur when equipment is 
installed, moved or reinstalled; after any accident or malfunction; 
and at predetermined intervals. During equipment inspections and 
maintenance, be sure to utilise resources such as the manufacturer 
or supplier handbook, HSE guidelines and professional assistance.

 Train your employees—Only allow trusted, competent and 
qualified staff to use equipment on-site. In addition, implement 
routine employee training to ensure proper equipment usage.

 Purchase proper cover—More than anything, you need equipment 
breakdown insurance to ensure ultimate protection in the event of 
an equipment incident. For more information, contact MacKay 
Corporate Insurance Brokers today.
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Revealed: Here Are the Top 
Causes of Equipment 

Breakdown Losses

More than 60 per 
cent of equipment 
breakdown losses in 
the past year were 
attributed to a lack 
of maintenance. 

Nearly 50 per cent 
of all equipment 
breakdown losses 
had a human error 
element or 
influence. 
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https://www.hse.gov.uk/work-equipment-machinery/inspection.htm
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How to Avoid Winter Driving Risks
Adverse winter weather conditions such as fog, ice, heavy rain and 
snow can make driving a far more difficult task for even the most skilled 
motorists—increasing the risk of road accidents and vehicle theft. 
Whether your organisation utilises a single company car or possesses a 
large fleet of vehicles, it’s crucial to implement the following 
precautions to avoid costly winter driving risks:

 Prepare your fleet—When adverse weather occurs, it’s important 
to ensure your company vehicles are prepared to handle risky road 
conditions. Be sure to inspect all vehicles for proper tyre pressure, 
adequate fuel and oil levels, a fully functioning heating system, 
defrosted mirrors and lights, a charged battery and plenty of 
windscreen washer fluid. Lastly, consider storing an emergency kit 
in every vehicle in case a disaster occurs.

 Protect your employees—Apart from preparing your vehicles, 
make sure your staff is properly trained to drive in winter weather. 
Key guidance in your training programme should include fully de-
icing the windscreen before driving, utilising proper light settings in 
low visibility conditions, maintaining a longer stopping distance 
between vehicles, braking gently to avoid locking the wheels and 
using higher gears when going downhill or making sharp turns to 
prevent skidding.

 Deter vehicle thieves—Insurance claims data provides that vehicle 
theft incidents typically increase in the winter months. This is 
because many drivers leave their vehicles unattended with the 
engine running to warm up, giving thieves the opportunity to break 
into the running vehicle and steal it. With this in mind, never let 
your staff leave vehicles unattended with the engine running. 

Top Tips for D&O Policy Renewal
The latest research from insurance experts found that there has been a 
steady growth in the number of directors and officers (D&O) claims 
over the past few years. Indeed, senior leaders are being held 
increasingly liable for organisational disasters such as cyber-attacks, 
safety breaches and financial fallout. That being said, it’s crucial now 
more than ever for your business to have adequate D&O insurance. 
Review these D&O policy renewal tips to ensure you are fully covered:

 Understand your risks—It’s important that you identify your 
organisation’s potential D&O exposures by assessing industry-
specific risks, cyber-security measures, workplace health and safety 
procedures, and cash-flow practices. 

 Utilise proper documentation—In addition to identifying your 
D&O risks, keeping detailed documentation of your organisation’s 
risk management measures, financial history and past claims made 
can help insurers provide you with a more tailored policy.

 Consult your broker—Above all, be sure to review your D&O policy 
with your broker to ensure bespoke cover for your unique needs.

Don’t Let Your 
Organisation Be the Next 

Victim of a D&O Claim

Over 20 per cent of senior leaders 
have had at least one claim made 
against them while in their role.

More than 30 per cent of senior 
leaders reported concerns about a 

claim being made against them in the 
future.
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