
How Businesses Can Fight Rising Energy Costs
Energy prices have been rising at an unprecedented rate since 2021. The unusually cold European winters in 2020-21 
caused a squeeze on the global energy supply. More recently, the war in Ukraine has created limits on Russian 
exports of gas, only exacerbating the issue. Although all businesses are being affected, small and medium-sized 
businesses (SMEs) have faced an average gas bill hike of more than 250% in the past year, according to research by 
energy analysis company Cornwall Insight. 

Furthermore, with inflation at an all-time high for individuals as well as companies, it’s difficult for organisations to 
pass along business cost increases to consumers to mitigate expenses. Consequently, 30% of small business owners 
will have to reduce their energy usage to save on costs, according to research by financial technology company 
Iwoca. To help ensure rising energy prices don’t negatively impact business growth, organisations may wish to 
consider ways to lessen the impact. Consider these tips:

• Find the best energy deal. The commercial energy market is competitive, and suppliers are typically keen to 
increase their customer base, so it always pays to shop around. Now might be a good time to consider 
“going green” by examining green energy deals that may be both cost-effective and beneficial to the planet. 
The government has allocated approximately £5 billion in funding to help UK businesses become greener.

• Install a smart meter. Taking infrequent meter readings can make it harder to evaluate energy usage. By 
installing a smart meter, energy usage can be monitored throughout the day, which is helpful for spotting 
energy-heavy processes. 

• Implement energy efficiency measures. Review current energy efficiency measures to spot any necessary 
improvements that could reduce energy usage. Such improvements may include switching off equipment at 
the end of the day, switching to LED lightbulbs, and minimising heat loss by draught-proofing and using 
proper insulation. Additionally, consider implementing a hybrid work model—allowing staff to work from 
home or elsewhere some of the time—to help save on costs. 

The rise in energy costs has caused significant worry for many UK businesses. While raising prices is one way to 
offset the impact of energy costs, it’s important for organisations to consider alternative measures while the cost-of-
living crisis persists. For additional risk management guidance, contact us today.

Provided by: MacKay Corporate Insurance Brokers

© 2022 Zywave, Inc. All rights reserved. 

 
 



Strategies for Controlling Workplace Air Quality 
Indoor air quality has always been an important workplace health and safety concern, but the COVID-19 pandemic 
has made it more of a focus than ever before. Air quality issues can occur when there are improper heating and 
ventilation systems in place, large amounts of airborne contaminants on-site or many building occupants present for 
long periods of time. It’s vital to ensure that indoor ventilation is adequately maintained because poor air quality can 
increase health issues for employees, leading to elevated absenteeism rates and reduced productivity levels.

Organisations can consider the following strategies to better control workplace air quality:

• Ensure proper ventilation. Consider installing a high-quality ventilation system to draw in and circulate 
outdoor air that’s free of impurities. Proper ventilation will also help displace or dilute contaminants found 
within indoor air. 

• Conduct regular cleaning. Dust particles and chemical contaminants can remain in poorly maintained 
ventilation systems, so clean these systems regularly. Additionally, keep the entire workplace clean to 
reduce levels of mould and other contaminants that could spread through the air. Consider using eco-
friendly cleaning products that are low in volatile organic compounds. 

• Limit exposures. Minimise employee exposure to intentionally released air contaminants. For example, 
certain tasks such as stripping and waxing floors should be done on weekends (if possible) to reduce the 
level of odour or contaminants in the air when the building is commonly occupied. Additionally, ensure 
correct personal protective equipment is used when workers may be exposed to harmful substances. 

• Offer education. Provide training and resources to help employees understand the sources and effects of air 
contaminants as well as the proper operations of any ventilation systems. Employees will be able to use this 
knowledge to reduce their personal exposure and improve overall indoor air quality.

• Incorporate indoor plants. Indoor plants can help promote indoor air quality by absorbing carbon dioxide 
and releasing oxygen into the air. 

Contact us today for more information on how to maintain a safe and healthy workplace. 


