
Updating Your Business Continuity Plan
A business continuity plan enables organisations to stay functional during adverse conditions, such as major 
technical issues, natural disasters or other unexpected occurrences. Although sometimes referred to as emergency 
action or disaster recovery plans, they go well beyond natural disasters. A well-constructed plan can mean the 
difference between staying in business and closing the doors, regardless of the disruption. 

Recent threats to UK businesses include winter storms and increased cyber-risk due to malicious Russian behaviour 
in cyber-space. Now is a good time for organisations to review their continuity procedures. Consider these tips:

• Assess risk. Conduct regular comprehensive risk assessments to identify areas of vulnerability. Repeat the 
assessment if new processes are introduced, or there’s a change in physical layout. Once complete, use the 
captured information to determine which steps to implement to protect individuals and prevent further loss 
during a disruption.

• Explore mitigation. Consider ways to reduce the effects of emergencies. For example, businesses in flood 
risk areas could raise sockets, fuse boxes and electrical devices above the floor by at least 1.5 metres, thus 
protecting against floodwater damage. Additionally, review protection systems, such as emergency lighting 
and automatic shutoffs.

• Update emergency contacts. Check that the contact list includes up-to-date names and telephone numbers 
of all senior managers responsible for incident response. Further, add contact details for suppliers, 
customers, utilities, insurance companies and local emergency services.

• Communicate the plan. Good communication is essential when it comes to business continuity. Provide all 
employees with a copy of the plan to read and understand. Consider sharing your plan with key customers 
and suppliers so everyone is aligned.

• Train employees. A comprehensive business continuity plan is useless if employees don’t feel confident in its 
implementation. Train all employees in evacuation, shelter and emergency procedures. Conduct training at 
least annually or whenever introducing new employees, equipment or procedures. 

Business threats constantly evolve, so it’s vital for organisations to have a tried-and-tested plan in place should the 
worst happen. Additionally, business interruption insurance can be a lifeline for businesses in the event of a disaster. 
For more information on business continuity and insurance, contact us today.
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Spring Commercial Building Maintenance Tips
Property maintenance is an essential part of keeping commercial buildings in tip-top condition. Properties lacking in 
appropriate maintenance may be left looking tired or without vital services, hindering an organisation’s ability to do 
business. Winter weather can be especially damaging to commercial properties, so spring is a good time for 
organisations to inspect buildings and complete any maintenance they’ve put off. Springtime in the UK is often rainy, 
so preparations should include steps to ensure commercial buildings are protected against leaks. Consider these 
spring maintenance tips:

• Inspect the roof. Perform a visual check of the roof. Look for loose or missing tiles that could allow water to 
leak inside the building, and inspect flashing—essential for a watertight roof. Additionally, check for 
excessive moss or mould growth that may trap moisture and lead to water damage. Arrange a professional 
roof inspection if possible.

• Check for leaks. Check the building interior for signs of dampness, especially in areas like the basement or 
loft. Telltale signs include a musty smell, mould, clammy walls and discoloured patches.

• Clear the gutters. Gutters and drainpipes are essential to direct water away from a property, protecting the 
building’s foundations. Clogged gutters can cause building damage from overflowing water. Remove any 
leaves, twigs or debris from gutters regularly.

• Check your air conditioning. Thoroughly clean air conditioning units to remove any built-up dirt and grime. 
Additionally, conduct a test to check the unit’s air flow, thermostat and general operating efficiency.

• Examine the exterior. Check the building exterior for any cracks or chipped paint and fix accordingly. 
Perform safety checks, looking for potholes in the car park, loose paving stones, cracked window glass or 
hazardous branches.

• Watch for pests. Look for ants, cockroaches and other destructive insects. Consider spraying to prevent any 
pests from entering the building.

Proper building maintenance is essential, helping organisations avoid unforeseen repairs and associated expenses. 
For more commercial property guidance, contact us today.


